PUNJAB EDUCATION FOUNDATION

X TECHNICAL PROPOSAL EVALUATION REPORT
ey Tender No: PEF/PROC/IT/2025-26/23 o
‘ 4 Allocation Pak Rs. 3.600,000
|Tender Name Hiring of Cellular Services for Digital Monitoring of PEF Schools FY 2025-26 sOEiLds a - 9,000,
Date of Advertisement of .
'PPRA Reference Number PPRA Ref. # 244162T09012026138 tendecvile PERA Friday, January 9, 2026
iDate ‘?l Timc for Bid 26-01-2026 @ 02:00 PM, No. of Bid Submitted 3
|Submission
’ Date & Time for Bid
|Criteria for Bid Evaluation Technically Responsive and Lowest Evaluated Bidder oa S 26-01-2026 @ 02:30 PM,
| pening
\ . .
\ M/s Pakistan Mobile 1y poy Telecom Mobile | M/s CMPAK Limited
‘ Communications Limited sih
l, EVALUATION CRITERIA i Limited (Ufone) (Zong)
| NTN# 0802694-7 NTN# 1161581-8 NTN# 0711579-2
i I Compliance Compliance Compliance (Yes/No) &
\Sr# || ELIGIBILITY CRITERIA FOR BIDDERS (Yes/No) & Page # (Yes/No) & Page # Page #
|
1 "\Proof of registration with tax authorities for NTN and GSTN/ PSTN as per relevant laws in Pakistan (whichever is applicable). Yes Yes Yes
2 |Is registered with Pakistan Telecommunication Authority (PTA); Yes Yes Yes
3 |Must have been ranked amongst top three cellular companies in any two PTA surveys conducted quarterly from October 2024 to September 2025.. Yes Yes Yes
4 |Providing network coverage in the all tehsils of Punjab mentioned in Annexure-H Yes Yes Yes
B OTHER IMPORTANT REQUIREMENTS OF BIDDING DOCUMENT Compliance Compliance Compliance (Yes/No) &
(Yes/No) & Page # (Yes/No) & Page # Page #
Undertaking on stamp paper of Rs.300/- (All terms and conditions and qualifications listed anywhere in this bidding document have been satisfactorily vetted and bidder. The
5 |Firm/Bidders is not currently blacklisted by the Procuring Agency and PPRA. The documents/photocopics provided with Bid are authentic. In case of any fake/bogus Yes Yes Yes
document look at any stage. They shall be black listed as per Rules / Laws. (Annexure-A).
6 |Covering letter duly signed and stamped by authorized representative on official letter head of bidder (Annexure-B). Yes s Yes
7 Bidder will provide an undertaking on official letterhead that he has examined the specifications and allied terms and conditions. Further, he shall be liable to provide the
,l goods as per the terms and conditions and specifications or better than the technical specifications of required goods/services mentioned in (Annexure-C). e Yes Yes
8 Duly signed and stamped copy of the bidding document to ensure that the participating bidder certifies that each page has been read, understood and all terms and conditions
on each page have been accepted unconditionally. Yes Yes Yes
N\
/{\ i Epilogue Technically Responsive Technically Resp%ivc Technically Responsive
,7@ ' v e = %
| d
| Dy.Mirector (IT) Dy. Director (Proc) Dy. Directof{Admin) Director (IT) Director (Audit) pirecdr (Finance) Director (QAID) DMD (SS)
! | (Co-Opted Member PC) | (Secretary / Member PC) (Member PC) (Member PC) (Member PC) (Member PC) (Member PC) (Convener PC)




Technical Evaluation Report
Tender Name : HIRING OF CELLULAR SERVICES
Tender Opening Date: 26th January, 2026

7 Dép(;ty Director (IT)

Director (IT)

Lo S B e A B S

4 Pakistan Mobile
Bi - Pak Telecom Mobile Limited =
idders Name : (Ufone) Communications Limited | CM Pak Limited (Zong)
Jazz)
TECHNICAL SPECIFICATION; - ¢ -
A Package/Bundle Detail . Campyiance ComplvEs Compliancs
|_|Voice (on-net): 700 Minutes or high (YoNo) | attached @ | (YesNo) [ attached @ | (YesNo) | attached @
et gher Yes P-5 Yes P-5 Yes P.
2_|Voice (off-net): 400 Minutes or higher Ye P-5 ¥ 5
3__|SMS: 1000 or higher . Yc: P-5 ch :-: \Y’cs =
= es - €s P-4
4 _|Internet Data (3G/4G): 20 GB or higher Yes P-5 Yes P-5 Yeu P4
S G.roup Calling: l{nllmlted Minutes Yes P-5 Yes P-5 Yes P-4
6 _|Bidder will provide 4G postpaid SIM In all sizes/cutting: 400 Qty Yes P-5 Yes P-5 Yes P-4
" Required network coverage: 90 % or above, 3G/4G coverage In all tehsils of Punjab. (Coverage -
Annex H) Yes P-5 Yes P-5 Yes P-4
B ch‘hnical Requirements (Yes/No) attached @ | (Yes/No) | attached @ | (Yes/No) | attached @
1 _|Waive off Security Deposit (Equal to minimum 3 months payment), Yes P-5 Yes P-5 Yes P-5
2_|Free of charge New SIMs and duplicate SIMs with free Activation. Yes P-5 Yes P-5 Yes P-5
3 The service provider will ensure other services will not be blocked, after the exhausting any one y
of these (off-net minutes, on-net minutes, SMS, internet data bundle). e ] Yes P-5 Yes P-5
4
Data coverage: The service provider must provide 90%, 4G coverage in all tehsils of Punjab. Yes P-5 Yes P-5 Yes P-5
5
Voice coverage: Service provider must provide 99.9%, voice coverage in all tehsils of Punjab. Yes P-5 Yes P-5 Yes P-5
6 Bidders must provide detalls of the coverage area across the province of Punjab. (Annexure-H).
Yes P-5 Yes P-5 Yes P-5
7 .
Bidder should meet or exceed the minimum service parameter for such a service set by PTA. LG Ps Yes P-5 Yes P-5
Independent web portal for tracking cell number’s status/usage/activation and details, portal
8 accessible through PC's and cellular devices. Also, Complaint management system should be
part of this web portal to track the status of the numbers which are reported as non-functional = P6 Yes P-5 Yes P-5
and should have capacity to measure resolution time.
9 If a number is reported non-functional/out of service or down due to network issue, then Y
resolution time should be started from time of reporting. The penalty will be imposed if] & o2 Yes B5 Yes p-S
solution(s) is not provided, as per criteria mentioned in liquidated damages clause.
24x7 support services are required from service provider. In case of any disruption in services,
10 |support must be available in half hour (30 minutes) of reported issue through email or phone Yes P-7 Yes P-6 Yes P-5
call.
C _[Scope of Work / Terms of Reference (Yes/No) attached @ | (Yes/No) attached @ | (Yes/No) | attached @ !
The service provider will provide complete coverage of 3G/4G across the Punjab province |
$ including (urban and rural areas). b = el 4 Y4 £ !
2 The service provider will ensure the availability of uninterrupted cellular services. Yes P-7 Yes P-6 Yes P-6 !
3 |The service provider will provide waiver of security deposit, activation fee etc. Yes P-7 Yes P-6 Yes P-6 1
4 |The service provider will provide new SIMs / duplicate SIMs with activation, free of charge as Yes p-7 Yes P-6 Yes PG !
and when required. :
5 |The service provider will provide support round the clock for PEF. Yes P-7 Yes P-6 Yes P-6
6 The cellular service may provide the value added services if any (but will not be charged Yes p.7 Yes P-6 Yes P-6 :
separately). |
7 The service provider will ensure automatic reactivation of packages/ recharge on each SIM on Yes p-7 Yes P-6 Yes P-6
monthly basis.
8 The service provider will ensure that incoming calls will not be blocked even the package/credit Yes p.7 Yes P-6 Yes P-6 ‘
limit exceed/over. 5
9 The service provider will provide the facility to allow and block any IP, URL and application as Yes p.7 Yes P-6 Yes P-6 i
and when required by PEF. y
10 |pEF has reserved the right to decrease the quantity of SIM(s) as per need. Yes P-7 Yes P-6 Yes P-6 ‘
11 |The service provider will ensure to control/avoid any other extra packages (Voice/SMS/Data) Yes p-7 Yes P-6 Yes P-6
activation by user. :
The service provider will provide independent web portal to check the status of SIMs, their ;
12 |activation/deactivation, usage log, remaining balance of available bundle and package details, Yes P-8 Yes P-7 Yes p-7 ;
etc.
13 i ; ; Yes P-8 Yes P-7 Yes P-7
The service provider will provide new and duplicate SIMs with activation without any cost.
The service provider will ensure that the offered package(s) tariff shall not increase during the
14 |contract period however the benefits of subsequent decrease in tariff and promotional schemes Yes P-8 Yes P-7 Yes pP-7
shall also be offered to PEF immediately.
15 Yes P-8 Yes P-7 Yes P-7
The service provider will ensure quoted price must be inclusive of all applicable Govt. taxes.
16 Billing should be applicable on those connections which are active. No bill shall be charged on Yes p-8 Vet p-7 Yes p-7
deactivated connections. —
19 The service provider will not block the PEF SIM(s) due to non-billing within 90 days credit limit. Vi p.g vés p.7 Ve p7
y Yes P-8 Yes P-7 Yes i/
e Dedicated personnel should be designated by the service provider as key account mana}g]er.
= PEF will also nominate designated personnel for communication/correspondence with service Yes P.g e p7 Yes p-7 .
ider. et ¥ - tve
e Result of Evghmtion of Technical Proposals: Technically responsive Technically responsive | Technically responsive |






